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Videotex: Replacing
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Amy Johnson would have felt that
she was on the set of a science fiction
film if she were to be materialised on the
spot in the old De Havilland aircraft
factory that built her aeroplane in the
20s. The large white-tiled building
stretching along De Havilland Road,
Edgware now appears almost
anonymous tc the few passers-by
though it does modestly announce itself
as BACS
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Bankers' Automated C “HHHH;

imited is the focal point in the
JK for automated money transmission
between the major High Street Banks
Every night some 6.5 million payments
ire processed, valued at «
£1,500,000,000
In addition, the BACS facility
houses the UK concentrator for SWIFT
Society for Worldwide Interbank
Financial Telecommunication a
service connecting all the major banks
throughout the world. Disappointingly
dull grey boxes handle some
£3,000,000,000 in international
payments every day
It's so staggeringly ordinary and
orderly —— no fuss, no bother. Just
efficiently effective and secure
In 1972, the year that BACS was
formed as a limited company, following
three years operation as the Interbank
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Computer Bureau, BACS processed
166 million transactions. Ten years later
this number had grown to 544 million
transactions. The target for 1990 Is-
1700 million items and a peak day
volume almost as high as the annual
business in 1972. By 1990 BACS
estimates that the present 20% of all
interbank clearings handled by BACS
will have grown to 40% of the then
interbank clearings

Already two thirds of all UK monthly

salaries are paid direct into employees
accounts through the BACS service
and a growing proportion of weekly
wages are also paid through BACS

Other applications handled by
BACS include pensions, trade
payments to suppliers and collections
of regular bills such as insurance
premiums, local authority rates and
utility billings using direct debits

With these volumes, it is not
surprising that queries do crop up,
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leaving BACS with a problem they know
as ‘referrals’. Datacomes in >
magnetic tape, 8" diskette and
cassette, and the recently launched
direct telecommunications hnk

These ‘'submissions , patr
the magnetic media do give rist
queries

We are currently experiencing
referral rate of about 209
the submissions.” says Derek Ridgley
BACS development manager. Thatrate
could rise rather than fall he believes as
more and more medium and small
organisations recognise the benefits o
the BACS service. Submissions are
growing and, as input grows, sowill the
queries, he believes

“We've got 13,000 registered user
numbers at present and we re
anticipating this will double by the end
of 1985. As we attract the smaller user
the volume of referrals will inevitably
rise,” Ridgley says
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